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Abstract

This study aimed to identify the role of social media ( Facebook and Twitter ) in the
purchase decision consumer Saudi Arabia in the city of Al Baha , and to identify the
rate of use of social media ( Facebook and Twitter ) , and what are the coricerns o
consumer use ( Facebook and Twitter ) , and the differences that can be found by the
respondents regarding the assumptions of the study.

The study population consisted of Saudi consumer in the city of Al Baha , where the
study was applied to a random gdenof the population of the city of Al Baha, and the
sample size wa328 Single , The researcher used the descriptive analytical method ,

and use the questionnaire as a tool for data collection .

The study concluded that a set of results was the mosttampdhere is a direct

correlation between exposure to positive social media ( Facebook and Twitter ) to the
consumer the Saudi city of /daha in all stags of the purchasing decision , aimtlere

is a direct correlation between the rate of positiveridgidha Saudi consumer in the
courtyard of the means of social networking ( Facebook and Twitter ) at all sfapes
purchasing decision , antlhere are differences among consumers regarding the role of
social media ( Facebook and Twitter ) in theid®nmaking SPV depending on age ,

sex, educational qualification and function.

The study recommended the recommendations of the most important , marketers to
adopt new strategies to gain access to the means of social communication , and Do not
neglectsocial media to reach users , and companies use them and use them in marketing
of products or services , because these tools have the ability to attract customers , and
to companies that use social media to respond to the interest of consumers aod inter

with them , and do not neglect , making the consumer feel good.

Keywords: social mediaFacebookTwitter, Stages of theurchase decision
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